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GREAT CUSTOMER SERVICE

CONTACT EBAY

Home / Online Shopping / Contact eBay

Phone Number: 1 (866) 540-3229

Email : support@ebay.com %ay

Business Hours: Monday to Sunday 5:00 am to 10:00

pm.

Website : https://www.ebay.com/

Corporate Head office: 2025 Hamilton Ave, San Jose, CA 95125

Average rating: ¥ % % % % 1 reviews

Last updated on December 1st, 2023 at 08:36 am

If you want to Contact eBay customer service & support? There are
different ways to get in touch with eBay. You can contact them via their

toll free contact number & this is the best way.
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eBay are available to assist you by telephone, mail, in person at an office,

or electronically through the internet at ebay.com/help/home.

eBay Contact Number

1 (866) 540-3229 - Customer Service

You can speak with eBay customer support by calling 1 (866)
540-3229 number directly.

Speak with a real customer service executive and find fair solution to
your problem that is easy & fast. eBay customer support is available

Monday to Sunday 5:00 am to 10:00 pm.

If you can’t satisfied talking to this number, please contact eBay on one

of the phone number listed below

eBay Contact/Phone Numbers

eBay DEPARTMENT CONTACT NUMBER
Customer service 1 (866) 540-3229
Technical support 1(866) 961-9253

Best Toll-Free/800 Customer Service Phone Number of
eBay
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Call 1 (866) 540-3229

This is the best customer service phone number that you can use. Using
this toll free 800 number, you can directly contact the eBay customer

agent. You can use this number for various tasks such as

® Payment

® Returns & Refunds

Shipping & Tracking

e Online Order

Selling
e Buying
® Access Account
® Fees & Invoices

e A different issue

eBay Head Office Contact Number

Corporate Head office address of eBay.
2025 Hamilton Ave, San Jose, CA 95125

For any general inquiries, please contact eBay head office number : (408)

376-7400
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Contacting eBay - by phone or otherwise

Even though 1 (866) 540-3229 is a eBay'’s finest toll-free number, there

are other 9 great ways of getting in contact with eBay.

Apart from calling, the upcoming favorite alternative for customers

searching for assistance is through online chat support of eBay.

If you feel this information is wrong or know any other ways to contact

eBay, please let us know so we can discuss with other consumers.

eBay Email Support
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eBay Email can be a convenient way to communicate with customer

service department. You can email eBay at one of the support email

addresses given below.

eBay Customer Service : support@ebay.com

Contact Through Social Media, Website & App

If you want any products or service information, payment and order
related issues, Try using social media to contact eBay. Go to their Twitter,

Facebook or official Website, and click on the “message” button.

e eBay Twitter Support

eBay Facebook Support

e Website Support

eBay 10S App

eBay Android App

® |nstagram Support

eBay Live Chat Support

Live chat support is one of the fastest way to contact eBay. Using eBay

live chat support, speed up the conversation and get a better result.
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If you have any issue with products, payment, refund and more, Navigate

to eBay online chat support. You can Chat with eBay customer agent and

get customer service support that is fast & easy.

Customer Service Hours of eBay

Mon to Friday: 5:00 am to 10:00 pm
Saturday : 5:00 am to 10:00 pm
Sunday : 5:00 am to 10:00 pm

Store hours today Opening Hours Closing Hours
Monday 5:00 am 10:00 pm
Tuesday 5:00 am 10:00 pm
Wednesday 5:00 am 10:00 pm
Thursday 5:00 am 10:00 pm
Friday 5:00 am 10:00 pm
Saturday 5:00 am 10:00 pm
Sunday 5:00 am 10:00 pm

eBay Holiday Hours
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eBay customer service is open on most public holidays. Our self serve
functions are available 24/7.

Christmas Day and Easter Sunday: Closed
Public Holidays

New Year's Day

Martin Luther King, Jr. Day
Memorial Day
Independence Day

Labor Day

Thanksgiving Day
Christmas Day

Get in touch with various departments of eBay

eBay customer service
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If you have any issue about eBay products and services like a return and
refund, payment, tracking, selling, online order and other problem, you
can get in touch eBay with their main customer service number at

1-866-540-3229.

Contact their helpline support number that is open Monday to Sunday

5:00 am to 10:00 pm.

Returns & Refunds

If you received a damaged item, it doesn’t match the list description, or
it's the wrong thing, you'll return the item in precisely the same state in
which it was received, and the seller difficulties you a full refund,

including the original shipping cost. The seller will even pay for return

shipping.

If you have any other problem or get more information regarding this

department to visit on Return & Refund department webpage.
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Shipping & Tracking Department

If you have any other problem or query regarding this department to

visit on Shipping & Tracking department webpage.

Cancel Order

Cancel an order you made within the last hour

You can ask the seller to cancel your order as long as they haven't sent it

yet. Here's how:

e Go to Purchase history and find the order you want to cancel.
e Select the More actions dropdown menu and select Cancel this order.

e Select Submit.

Cancel an order you made more than an hour ago

You need to contact the seller and ask them to cancel it for you. Here’s

how:

e Go to Purchase history and find the order you want to cancel.
e Select Contact seller.

e Choose Request to cancel this order, then Contact the seller.

Explain to the seller why you need to cancel, and select Send.

90f13 12/5/23, 04:57



Contact eBay - Phone Numbers, Email, Help Pages & Liv... https://great-customer-service.com/contact-ebay/

Contact eBay for Payment

You can pay for your items on eBay with PayPal account, Visa,
MasterCard, Discover Card, and American Express. If you have any
questions about paying for your items, you can always contact the seller.
Or contact their customer service department via their main phone

number at 1-866-540-3229.

FAQs

Is eBay in the United States?

(/'i:be1/ EE-bay, often stylized as ebay) is an American multinational
e-commerce company based in San Jose, California, that facilitates
consumer-to-consumer and business-to-consumer sales through its
website. eBay was founded by Pierre Omidyar in 1995 and became a

notable success story of the dot-com bubble.

How do | get to my eBay?

Signing in with your email or username

Tap the Menu icon in the top right-hand corner of the screen.
Tap Sign In.

Enter your email address or username.

Tap Continue.

Enter your password.

Tap Sign in.
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Does anyone still sell on eBay?

Despite the rise in ecommerce, the platform is still going strong, with
more than $10.2 billion in revenue in 2020 and more than 1.5 billion
active listings. However, selling on eBay can be tricky, especially for

beginners.

How much is eBay'’s fee?

On average, eBay takes between 10% and 15.55% of the final selling price
in fees. This percentage can increase if you're selling internationally or
using promoted listings. It's important to factor in all of these fees when
pricing your items to ensure that you're making a profit after all fees are

taken into account.

Hopefully, We helped you to get some genuine Customer Service Phone

numbers for eBay .

Got some questions? Or some suggestions? That's why we've got a review
section on this site! You can feel free to leave a review or two down

below and we'll get back to you as soon as possible!

We love reading your messages......

Also Read : PayPal Customer Service

More Ways to Contact eBay
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eBay Phone Number

eBay Customer Service

Contact eBay Through Social Media

eBay Live Chat Support

eBay Email Support

Help Pages Support

eBay Corporate Office

eBay Hours

Make Complaint to eBay

Login in to eBay

eBay Customer Reviews

Create your own review

Great Customer Service

Average rating: s % % % w1 reviews

Yo e Nov 29, 2023 by Stephanie Roeder

Good Service

https://great-customer-service.com/contact-ebay/
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